
AUTHORIZEDUTILITYREPRESENTATIVEFORMFORTELECOMMUNICATIONSCARRIERS

TYPE: [X]IXC [ ]CLEC [ ]ILEC []Wireless _,(_//_/_

SBC Lonq Distance, LLC

Company Name

AT&T Lonq Distance

CERTIFICATED COMPANY INFORMATION

Dba/fka

1010 N St. Mary's Rm 1324

Mailing Address

San Antonio, Texas 78215

City, State, Zip Code

1010 N St. Mary's Rm 1324
San Antonio, Texas 78215

City, State, Zip Code

(210) 246-8041

Telephone #

Business Location

County Bexar

REGISTERED AGENT INFORMATION

Registered Agent: Mark Hepburn

Mailing Address: 1010 N St. Mary's Rm 1324

City, State, Zip Code: San Antonio, Texas 78215-2109

Pursuant to the Commission's rules and requlations, print or type company contact for the followinq areas:

A. Same
General Manager (Include address if different than above.)

/ /

B.

Telephone Number Facsimile Number E-mail Address

Chris Timmermans

Customer Relations/Complaints Representative (Include address if different than above.)

816 251-3255 /218 664-5376 / CT4873 @att.com

C1.

Telephone Number Facsimile Number E-mail Address

SAME
Customer Relations/Complaints Representative for Escalated Complaints (Include address if different than above.)

/ /

Telephone Number Facsimile Number E-mail Address

1-888-516-2272 ., _,,

,2
J;

s%..

C2.

D,

E.

Customer Contact (Toll Free Number)

N/A

Engineering Operations (Include address if different than above.)

/ /

Telephone Number

N/A

Facsimile Number E-mail Address

Test and Repair (Include address if different than above.)

/ /

,\
J,

Telephone Number Facsimile Number E-mail Address
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F. NIA
Emergencies (Duringnon-officehours)

/
TelephoneNumber FacsimileNumber E-mailAddress

In addition,please provide the following company contact information to assist in proper routing of correspondence and invoices:

G. MarkHepburn
Regulatory Officer (Includeaddressif differentthan above.)

210 246-8041 / 210246-8152 / mh4424@att.com

No

TelephoneNumber FacsimileNumber E-mailAddress

N/A
DualPartyMailings (Name)

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress

MarkHepburn
Interim LEC Fund Mailings (Name)

1010N St. Mary'sRm1324 SanAntonio,TX 78215-2109
MailingAddress
210246-8041 / 210246-8152 / mh4424@att.com
TelephoneNumber FacsimileNumber E-mailAddress

MarkHepburn

K,

UniversalServiceFundMailings (Name)

1010NSt. Mary'sRm1324SanAntonio,TX 76215-2109
MailingAddress
210246-8041 / 210246-8152 / mh4424@att.com
TelephoneNumber FacsimileNumber E-mailAddress

MarkHepburn
GrossReceiptsMailings (Name)

1010N St.Mary'sRm1324 SanAntonio,Texas78215
MailingAddress
210246-8041 / 210246-8152 / mh4424@att.com
TelephoneNumber FacsimileNumber E-mailAddress

N/A
Lifeline Mailings (Name)

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress

L,

MarkHepburn
Thisformwascompletedby (print name)

AreaManaqerRequlatory
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
Clerk's Office
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Signatur$

February17th2011
Date

Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev. PSC 11/2010)
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